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Jan-4-2016 

To our Valued Galileo Luna and Galileo Sol Consumers: 

 

Our records show that you recently purchased a UWATEC Galileo Luna and Sol dive computer that 

may be a part of a voluntary recall being conducted. We are writing to inform you of details of 

that recall. 

We learned from a small number of consumer communications that certain Galileo dive 

computers experienced screen freezes. No injuries have been reported. Out of an 

abundance of caution, and consistent with our safety-first philosophy, SCUBAPRO is voluntarily 

recalling dive computers with specific serial numbers. 

The affected products are UWATEC Galileo Luna and Sol dive computers with these serial 

numbers: 

Galileo LUNA:   from 150422 0058 001 to 150903 0338 005 

Galileo SOL:   from 150423 0202 001 to 150921 0001 005 

 

 

 

If your UWATEC Galileo Luna or Sol dive computer does not have a serial number in 

the ranges listed above, then it does not fall within the scope of this recall. 
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To determine if your computer is part of this recall, look for the product serial number stamped 

on the back of the computer, as well as printed on labels affixed to the back and side of the 

product package. If that number is one of those listed above, you should stop using it 

immediately and return it your authorized SCUBAPRO dealer or to us directly.  Please 

download any dive logs you wish to retain prior to returning the dive computer.  The 

attached Recall Form must be completed and included in your return package.  

To obtain a prepaid-postage box, please call us at 045-489-4800 between 9：30AM and 5：

30PM Time.  You can also visit us online at www.scubapro.com and click on “Galileo Recall” for 

more information or call our Technical Service Team at 045-489-4800.  A free replacement 

unit will be shipped to you as soon as possible.     

We sincerely regret any inconvenience this may cause you, and thank you for your 

understanding and continued support.  

 

Sincerely, 

 

SCUBAPRO JAPAN 

Download: recall form 

http://www.scubapro.com/
http://www.scubapro.com/media/476507/return_form_jp.pdf

